lllinois Board of Higher Education (IBHE)
Institutional Complaint System
Annual Report 2022

Private Business and Vocational Schools (PBVS)

Americare Technical School

lllinois Media School--Chicago
(M&S Media Inc)
America Business College Inc.

University of Spa and Massage
Therapy

First Step to Excellence
Healthcare Training Academy
LTD

Computer Training Institute of
Chicago

Computer Training Institute of
Chicago

Doggone Rite Dog Grooming
Academy Inc

Noble Desktop

1/7/2022 Academic Other: CONTRACT ;

1/14/2022

Faculty Misconduct; Quality of
Instruction/Programs ;

1/31/2022 Admission/Dismissal; Advising;

2/1/2022

3/1/2022

3/2/2022

4/14/2022

5/3/2022

5/12/2022

5/20/2022

Grades; Graduation; Quality of
Instruction/Programs ;

Faculty Misconduct; Quality of
Instruction/Programs ; Academic
Other: Unprofessional Staf;

Admission/Dismissal; Advising;
Faculty Misconduct;

Admission/Dismissal; Faculty
Misconduct; Quality of
Instruction/Programs ; Academic
Other: ;

Advising; Faculty Misconduct;
Grades; Quality of
Instruction/Programs ;

Misleading or Incorrect
Course/Program Information;
Assault/Harassment;
Discrimination; Staff Misconduct;
Deceptive Practices;
Discrimination; Staff Misconduct;
Withdraw/Refund;

Financial Aid; Non Academic
Other: Health risks;

Advertising Violation;
Assault/Harassment; Deceptive
Practices; Discrimination;
Misleading or Incorrect
Course/Program Information;
Staff Misconduct; Unlicensed
Activity; Veterans Affairs;
Advertising Violation;
Assault/Harassment; Deceptive
Practices; Discrimination;
Scheduling Problems; Staff
Misconduct; Withdraw/Refund;
Advertising Violation; Career
Services/Job Placement;
Deceptive Practices; Financial
Aid; Veterans Affairs;
Discrimination; Misleading or
Incorrect Course/Program
Information;

Misleading or Incorrect
Course/Program Information;
Staff Misconduct; Non Academic
Other: animal neglect/abuse;
Advertising Violation; Career
Services/Job Placement;
Deceptive Practices; Misleading
or Incorrect Course/Program
Information; Non Academic
Other: Failing to register;
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Closed: No Action Taken
Closed: No Action Taken

Assigned to Analyst

Withdrawn

Pending/Received

Assigned to Analyst

Pending/Received

Pending/Received

Pending/Received

Pending/Received

as of January 3, 2023

2/4/2022

2/24/2022
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Private Business and Vocational Schools (PBVS) as of January 3, 2023

Category Academic Complaint |Complaint Close Date

Midwest Technical Institute-- 6/6/2022 Admission/Dismissal; Transcripts/Diploma/Records; Closed: No Action Taken 6/7/2022
Springfield
Midwest Technical Institute-- 6/23/2022 Quality of Instruction/Programs ; Assault/Harassment; Deceptive Withdrawn
Springfield Academic Other: Safety of Practices; Discrimination;
students physical and mental Financial Aid; Misleading or
health. ; Incorrect Course/Program
Information; Staff Misconduct;
Unlicensed Activity;
Withdraw/Refund,;
Beach for Dogs School of Dog 6/27/2022 Advising; Faculty Misconduct; Advertising Violation; Pending/Received
Grooming Quality of Instruction/Programs ; Assault/Harassment; Deceptive
Practices; Discrimination;
Misleading or Incorrect
Course/Program Information;
Scheduling Problems; Staff
Misconduct; Withdraw/Refund;
Management and Info Tech 7/7/2022 Faculty Misconduct; Quality of  Advertising Violation; Billing; Pending/Received
Solution (MITS Inc Instruction/Programs ; Academic Career Services/Job Placement;
Other: Training Not Provided, Deceptive Practices; Financial
WIOA Grant Funding Received Aid; Misleading or Incorrect
by MITS Training Program, yet  Course/Program Information;
Training Not Provided; Scheduling Problems; Staff
Misconduct; Withdraw/Refund;
Non Academic Other: Training
Not Provided, WIOA Grant
Funding Received by MITS
Training Program, yet Training
Not Provided;
Aquarius Institute of Computer 7/20/2022 Admission/Dismissal; Faculty Billing; Withdrawn
Science Inc Misconduct;
Adonis College of Nursing 8/12/2022 Academic Other: Exit out; Staff Misconduct; Non Academic Closed: No Action Taken 10/19/2022

Verve College (formerly PCCTI
Healthcare)

9/1/2022

Other: no response to Exit out;
Billing; Withdraw/Refund,;
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Withdrawn
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Private Business and Vocational Schools (PBVS) as of January 3, 2023
Category Non-Academic
submiies_|category Acadmic Complain camptant o~ siaws _loiosepaie
Coding Temple Inc. 12/1/2022 Admission/Dismissal; Advising; Advertising Violation; Billing; Pending/Received
Faculty Misconduct; Grades; Deceptive Practices;

Quality of Instruction/Programs ; Discrimination; Financial Aid;
Misleading or Incorrect
Course/Program Information;
Staff Misconduct; Unlicensed
Activity; Withdraw/Refund;
School Not Approved;

Midwest Technical Institute-- 12/2/2022 Admission/Dismissal; Discrimination; Pending/Received
Springfield
Evolve Security, LLC dba 12/6/2022 Admission/Dismissal; Withdraw/Refund; Pending/Received

Evolve Security Academy
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